Blockaid-Terme

BLOCKAID-TERMI Sealant
WarrantyClaimProcedurePolicy

1. All warranty claims must be processed through ourHead Office
inwritingontheformattached tothisWarranty Claim Procedure Policy.
It is your responsibility to see that any warranty claims and relevant
paperwork are submitted.
2. Onreceipt of claim we will inspect the site to determine if the
issue s clearly:

*a warrantycharge;

*a non-warranty issue;or

* undetermined and requires further investigation

* Blockaid-Termi warranty covers the material only, to perform as
designed. In some cases, we may need to seek approval from product
suppliers or manufacturers to carry out further work. Alternatively,
product suppliers or manufacturers may wish to inspect the site or carry
out tests to determine if there may be any product failure.
3. Wedo not cover damage to the Termite proofing materialscaused
byothersafterthecompletionofourworkinthatarea. Forexample,
shouldanelectricianpenetrateasealantandfailto adequatelyseal
the penetration rectification, thiswork would notbe covered by the
warranty.
4. Insomecases, we maynotbeabletodeterminethecause of Termite
ingresshyinspectionalone. Ifitissuspectedthattheissueisanon-
warranty(suchasdamagecausedbyothertrades)andworktothe
expected value of $500.00 or greater is required to determine the cause of
thefailure, youwillbeasked toagreetoaquotetocarry out thiswork. If
thecauseisfoundtobewarrantablethere willbe nocharge, howeverif
the cause is found to be non-warranty, any amounts specified in the quote
orvariationwillbe payable. Inthe case of damage to Termite proofing by
othertradesyoumaybe abletorecharge those concerned.

Granitgard

BLOCKAID-TERMIWaterproofingplacesahighvalueoncustomer
relationships and are proud of our staff and work practices. For that reason,
wehaveaclearandcomprehensive warranty policythataimstoensure
anyrequired rectificationworkcanbecarried out quicklyandefficiently
minimizing any delays or inconvenience.

Thefollowing procedure must be followedinsstrict detail to obtain
prompt,completeandaccurateevaluationofawarrantyclaim.Failure
toadheretothespecified procedurewillleadtodelaysand mayresultin
refusal of theclaim.

5. InsomecaseswhereTermiteingressiscausingdamage, lossor
substantial delay to further works we may offer to carry out a temporary
solution pending further investigation and rectification. Thisisnota
confirmationthattheissueiswarrantableandiftheissueis foundto be
non-warrantablethe work will be chargeable.

6. Inthe case where we have recommendedagainst usinga particular
type of product or brand of building material ona

site and you instruct the installer to use this material, we may not
warranty the performance of that material.

7. Incases where the cause of defect is unclear or where expert opinion
isrequiredforthe benefit of both parties, wemay retaintheservice of
anindependent Engineerorothersuitable person

to determine the likely cause of the failure. Unless otherwise agreed,
theappointmentofanindependentexpertwillbeatoudiscretionand
the cost in the first instance will be borne by us.Ifthe causeisfoundto
notbeawarrantymatterthecostofthe independent expert will

be chargeable to you.
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BLOCKAID-TERMI WARRANTY CLAIM REQUEST

Please fill in this form and email to support@granitgard.com.au or fax to (07) 5676 9633.
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Please find attached relevant plans / drawings / photographs or further information as detailed below.
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| confirm that | have read and agree to the Warranty terms above.

Signed by Date

On receipt of this form BLOCKAID-TERMI will contact you and arrange a site inspection.
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